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1. BackgroundandContext 

 

 TheTravancoreDevaswomBoard 

The Travancore Devaswom Board (TDB) is a statutory body constituted under the 
Travancore-CochinHinduReligiousInstitutionsAct,responsiblefortheadministration, 
management, and maintenance of more than 1,250 temples and associated religious 
institutions across southern Kerala. The Board holds custody of significant public 
assets including immovable properties, ornaments, endowments, and daily revenue 
collections from offerings and vazhipadus. The sheer scale and diversity of TDB's 
operations — spanning temples ranging from major pilgrimage sites such as the 
Sabarimala Sri Dharmasastha Temple to thousands of smaller institutions spread 
acrossmultiple districts— presents uniquechallenges of governance, accountability, 
and financial management. 

 

 

 SystemicGovernanceConcernsandHighCourtDirections 

Over successive years, multiple instances of corruption, financial irregularities, and 
malpractice were reported in connection with TDB's operations. These included 
misappropriation of cash at collection counters, irregularities in petrol pump 
management, manipulation of accounts, leakage of offerings and donations, and 
inadequate audit controls across temple offices. A Special Audit Report pertaining to 
theseriousembezzlementatthePetrolPump,Nilakkal,wasplacedbeforetheHon'ble High 
Court of Kerala, and thematter wasregistered as DBAR No. 2 of 2025 before a 
Division Bench comprising the Hon'ble Mr. Justice Raja Vijayaraghavan V and the 
Hon'ble Mr. Justice K.V. Jayakumar. 

 
TheHon'bleHighCourt,recognisingthattheseirregularitiesstemmedfromasystemic 
absence ofdigitalcontrols andtransparencymechanisms,directedTDBto undertake a 
comprehensive end-to-end digital transformation of all its operations. The Court 
specificallymandatedtheintegrationofrole-basedaccesscontrols,tamper-proofaudit 
trails, and real-time monitoring across all 1,250+ institutions managed by the Board. 

 

 

 KITFRA'sEngagementandtheProgrammeFramework 

In compliance with the Court's directions, TDB resolved to engage a professionally 
competent technical agency to design the digital transformation framework. Kerala 
State IT Infrastructure Ltd. (KITFRA), a Government of Kerala undertaking, was 
selected as Technical Consultant. KITFRA prepared a comprehensive technical 
proposal — a Statement of Technical Methodology and Implementation Strategy — 
whichwaspresentedbeforeTDBandplacedbeforetheHon'bleHighCourt.TheCourt, after 
extensive technical interactions with senior officials of KITFRA including Dr. Santhosh 
Babu IAS (Managing Director), Dr. K.P. Noufal (Chief Software Architect), and Shri 
Rahul A. Raj (General Manager), accepted the methodology andframework and 
accorded its approval. 

 
A formal Memorandum of Understanding (MoU) has since been executed between 
TDB and KITFRA. Under the MoU, a dedicated Project Management Unit (PMU) has 
been constituted under TDB as the central programme execution mechanism. Dr. 
Santhosh Babu IAS (Retd.) has assumed charge as Special Officer and PMU Head. 
Shri Rahul A. Raj, KAS, General Manager, KITFRA, has been designated as Chief 
Administrative Officer (PMU) on additional charge basis. 
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 TheDigitalTransformationProgramme 

The programme envisages the development and deployment of a 15-module 
enterprise ERPplatformcoveringthefull functional spectrum of TDB —Governance, 
Finance, Revenue and Temple Administration, Operations, and Administration and 
LegalManagement—acrossall1,250+institutions.Thesystemarchitectureiscloud-
native, microservices-based, and designed with immutable audit trails, role-based 
access control (RBAC), and real-time command dashboards to satisfy the Court's 
requirements for transparency and accountability. The programme is being 
implemented over a 24-month roadmap, with Sabarimala as the priority pilot site. 

 
The PMU is now in active operationalisation. The immediate operational requirement 
that givesriseto this EoIis the procurement ofaprofessionally managed, enterprise-
grade co-working office space to house the PMU and its technical teams. 

 

 

2. PurposeofthisExpressionofInterest 

 

The PMU, Travancore Devaswom Board, invites Expressions of Interest (EoI) from 
established co-working space providers operating within Thiruvananthapuram city 
limitsfortheprovisionofmanaged,enterprise-gradeofficeinfrastructuretosupportthe PMU 
and its technical teams on a 24×7 operational basis. 

 
ThisEoIisapre-qualificationexerciseintendedto: 

• Identify co-working space providers who meet the eligibility, capacity, and 
qualitycriteriaprescribedherein,includingthemandatory24×7operational 
requirement; 

• Assesstheavailabilityofsuitablepremises,facilities,round-the-clockinternet 
connectivity, and uninterrupted power supply; 

• ShortlistprovidersforissuanceofaformalRequestforProposal(RFP)/ 
tender; and 

• EnablethePMUtoconstituteanempanelledvendorpoolforcompetitive 
bidding. 

 
SubmissionofanEoIdoesnotguaranteeselectionorawardofcontract.Engagement shall 
be formalised through a separate tendering process following shortlisting. 
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3. ScopeofServicesRequired 

 

 SeatingandSpace Requirements 
 

Requirement 
InitialPhase(Months1–6) ScaledCapacity 

(Month 7+) 

TotalWorkstations 50seats(minimum) 100seats 

Private/EnclosedWorkstations Min.10enclosedseats Proportionallyscaled 

PMUHead/Command Area 1privateroomforSpecial 
Officer, 1 cabin with 12 
seater capacity for Chief 
Software Architect 

Sameorupgraded 

Conference/MeetingRooms 2rooms(10–12persons each) Minimum3roomsat 
scale 

Collaboration/TeamZones Min.2openteamzones Min.4zonesat scale 

Server/EquipmentRoom 1dedicatedroomwith cooling Sameorexpanded 

Reception/VisitorArea Staffed,professionally 
managed 

Same 

 

 
 24×7OperationalAccess 

CRITICAL REQUIREMENT: The co-working space must be fully operational, 
accessible, and staffed on a 24-hour, 7-day-a-week, 365-day basis without 
interruption. Given that the PMU's technical teams will be engaged in time-
sensitivedevelopment,testing,andsystemrolloutactivitiesundercourt-monitored 
timelines, no restriction on working hours is permissible. Providers who cannot 
guarantee 24×7 access, internet continuity, and power backup are ineligible. 

 
 

 
 Round-the-ClockPhysicalAccess 

• The PMU staff and authorised personnel must have unrestricted physical 
accesstotheofficepremisesatalltimes—includingnights,weekends,and public 
holidays; 

• Accesscontrolsystem(biometric/RFID/smartcard)mustbeoperational 24×7 
with audit logging of all entry and exit events; 

• AminimumofonededicatedsecurityguardpostedatthePMUzoneentrance at all 
times, including nights and holidays; 

• The building's common areas (lobby, lifts, staircases, emergency exits, 
restrooms)mustremainaccessibletoPMUstaffduringallworkinghours 
including nights; 

• Emergencycontactdetailsofthefacilitymanagerandbuildingsecuritytobe made 
available to the PMU at all times. 

 
 24×7InternetConnectivitywithFullRedundancy 
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• Primaryinternetconnection:Minimum1Gbpsdedicatedleasedlinefroma Tier-
1ISP, withguaranteed uptimeSLA of not less than99.9% per month; 

• Secondary (failover) internet connection: Minimum 100 Mbps from an 
independentISPonaseparatephysicalroute/differentcablepath;automatic 
failover to secondary within 30 seconds of primary failure; 

• Theprovidermustmaintaintheleaselineagreementsandensurethe 
connectionsareactiveandmonitored24hoursaday, 7daysaweek; 

• DedicatedVLANprovisioningcapability:ThePMUmustbeabletooperateits own 
isolated VLAN separate from any shared co-working network; 

• Networkuptimemonitoringandincidentreporting:Anydowntimeeventtobe 
notified to the PMU within 15 minutes; restoration SLA — primary within 4 
hours, secondary within 2 hours; 

• Theprovidermustsupplymonthlyinternetuptimereportsandmakethem 
available for audit; 

• Wi-Fiinfrastructure:Enterprise-gradeWi-Fiaccesspointstocoverallareasof the 
PMU zone with minimum signal strength of -70 dBm, operable 24×7. 

 
 24×7UninterruptedPowerSupply 

• The co-working facility must provide continuous, uninterrupted power to the 
PMUzoneatallhours—includingnights,holidays,andduringKeralaState 
Electricity Board (KSEB) outages of any duration; 

• OnlineUPS(UninterruptiblePowerSupply)system:Minimumcapacityto 
support the full PMU load (50 seats initially, scalable to 100 seats) for a 
minimum of 4 hours without generator support; UPS must be on 'online 
double-conversion'topologyensuringzerotransfertimeonmainsfailure; 

• Diesel Generator (DG) set: Minimum capacity sized for full PMU zone load 
plus 25% safety margin; must start automatically within 10 seconds of KSEB 
supplyfailureandmustbecapableofrunningforaminimumof24hoursona full tank; 

• Automaticchangeover:ATS(AutomaticTransferSwitch)toseamlesslyswitch 
between KSEB supply, UPS, and DG without any manual intervention; 

• Dedicatedearthedpowercircuits:Atleast2earthedsocketsperworkstation on a 
dedicated PMU power circuit, separate from other tenants' circuits; 

• Fuelsupplyagreement:Providermustmaintainacontractwithafuelsupplier 
toreplenish DG fuel within 8 hours of anyrefuelling requirement; evidenceof 
such arrangement to be provided with EoI; 

• Air-conditioningcontinuity:HVAC/air-conditioningsystemsinthePMUzone must 
also be on UPS/DG backed circuits, maintaining temperature of 22–24°C at 
all hours including nights; 

• RegularDGmaintenance:Documentedpreventivemaintenanceschedulefor the 
DG set to be shared quarterly; a load test to be conducted monthly and 
results made available to the PMU; 

• Power quality: The electrical supply to the PMU zone must be stable with 
voltageregulation(±5%of230VAC)andprotectionagainstsurges,spikes, and 
harmonics. 

 

 

 InfrastructureandGeneralConnectivity 

• High-speedinternetasspecifiedinSection3.2.2above; 

• SeparateandclearlymarkedcablingconduitsforLAN,power,andaudio-visual 
infrastructure; 
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• ProvisionforinstallationofthePMU'sownnetworkinghardware(managed 
switches, Wi-Fi access points, firewall appliances) without restriction; 

• PhysicalaccesscontrolwithbiometricorRFID-basedentrysystemwithaudit 
logging; 

• CCTV surveillance covering all common areas, entrances, exits, 
server/equipmentrooms,andPMUperimeter,operational24×7withminimum 90-
day recording retention. 

 

 

 FacilitiesandAmenities 

• Fullyfurnishedworkstationswithergonomicchairsandtasklighting,available 
24×7; 

• Dedicatedprinting,scanning,andphotocopyingstation; 

• Pantryorcafeteriaaccesswithhotandcoldbeveragesandadequateseating; pantry 
facilities to be available during extended night-shift hours; 

• Cleanandadequatelymaintainedrestroomfacilitiesavailable24×7, 
maintained separatelyfor men andwomen, rationot lessthan1:20; 

• Securephysicalstorage—lockablepedestalsorcabinetsatworkstations— for 
document security; 

• Video-conferencingenabledmeetingroomswithHDdisplay(minimum55 
inches), webcam, and integrated audio, operable at any hour; 

• Officialpostaladdresswithprovisionforcorrespondence,parcelreceipt,and 
document management; 

• Parking facility for two-wheelers (minimum 20 slots) and four-wheelers 
(minimum10slots)reservedexclusivelyforPMU;nightparkingmustalsobe 
available; 

• Housekeepingservicesduringregularhours(08:00AM–08:00PM);basic 
housekeeping availability on call for night shifts. 

 

 

 SecurityandConfidentialityInfrastructure 

Given the court-monitored nature of this programme, the high sensitivity of financial, 
legal,andtempleoperationaldataprocessedbythePMU,andthepublicaccountability 
obligations flowing from DBAR No. 2 of 2025, the following security provisions are 
mandatory: 

 
• Dedicated, exclusively assigned floor area or wing, not open co-working 

spacesharedwithothertenants;PMUzonemustnotbeaccessibletoother 
tenants at any time; 

• Restricted entry to PMU zone; no unauthorised personnel — including co-
workingprovider'sownstaffbeyonddesignatedpoints —tohaveunescorted 
access; 

• FirewallandnetworksegregationensuringthePMU'sVLAN/LANisentirely 
isolated from the provider's shared networks and from all other tenants; 

• NosharingofthePMU'sserver/equipmentroomwithanyotherparty; 

• Non-DisclosureAgreement(NDA)tobeexecutedbytheserviceproviderand all its 
staff who have physical or technical access to the PMU zone; 

• Prohibition on installation of any monitoring, recording, or surveillance 
equipmentbytheproviderwithinthePMUzonewithoutpriorwrittenconsent of the 
PMU; 
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• AllCCTVfootagecoveringthePMUzonetobeaccessibleexclusivelytothe PMU; 
provider to have no access to PMU zone footage. 

 

 

 ScalabilityandFlexibility 

• Theprovidermustconfirmabilitytoexpandfrom50to100workstations within 
the same premises on 30 days' written notice from the PMU; 

• Expansionareamustbecontiguouswithorimmediatelyadjacenttotheinitial PMU 
area, to avoid operational disruption; 

• Flexibleleasearrangement:initialtermof12months,renewableannually; 
termination on 3 months' notice by either party; 

• Month-on-monthall-inclusivepricingtobequotedforbothconfigurations(50-seat 
and 100-seat). 
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4. LocationandAccessibilityCriteria 

 
 

Sl. Criterion Specification 

1 Jurisdiction WithinThiruvananthapuramMunicipalCorporation 
limitsorasnotifiedaspartofThiruvananthapuram city 
area. 

2 ProximitytoTDB Headquarters Preferablywithin5kmofTDBHeadquarters, 
Nanthancode, Thiruvananthapuram. 

3 PublicTransportAccess Well-connectedbyKSRTC/citybusroutes;within 500 
metres of a recognised bus stop. 

4 RoadConnectivity Onordirectlyaccessiblefromanarterialroador 
National / State Highway within city limits. 

5 BuildingStandard Commercial-grade building with valid Occupancy 
Certificate;structuralagenotmorethan20yearsor 
post-renovation certificate required. 

6 FireSafety ValidNOCfromKeralaFireandRescueServices 
Authority, currently in force. 

7 Accessibility Elevatoraccessmandatoryforpremisesabove 
ground floor; ramp access for persons with 
disabilities; elevator to be operational 24×7. 

8 Parking Minimum20two-wheelerand10four-wheelerslots 
exclusively reserved for PMU, available 24×7 
including nights and holidays. 

9 NightOperationsSuitability Building must be in a safe and well-lit area, 
accessiblewithoutsecurityriskatnight;adequate 
external lighting around the building. 

 

 
5. EligibilityCriteriaforApplicants 

 

Applicantsmustsatisfyallofthefollowingminimumeligibilityconditionstobe considered for 
shortlisting. 

 

 

 LegalandRegistrationStatus 

• Registeredlegalentity(company,LLP,partnership,orproprietorship)with 
valid GST registration; 

• Inoperationasaco-working/managedofficespaceproviderforaminimum of 3 
years as of this EoI date; 

• Nopendingcriminalproceedings,insolvencyproceedings,ordebarment 
orders. 

 

 

 TechnicalandOperationalCapability 

• Successfullyoperatedandmanagedco-working/managedofficespacewith a 
minimum capacity of 75 seats in at least one facility in the last 3 years; 
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• Demonstrated 24×7 operational capability: The applicant must provide 
evidence (client references or attestation) that at least oneof itsfacilities has 
beenoperatedonaround-the-clockbasis,including24×7internetandpower 
backup; 

• PriorexperienceservingGovernment,PSU,autonomousbody,orIT/ITES 
organisation will be treated as an added qualification; 

• Theapplicantmustownorholdavalidlease/sub-leasefortheproposed 
premises permitting co-working use for a minimum of 3 years. 

 

 

 InfrastructureCompliance 

• Theproposedpremisesmusthave24×7accesscontrolinfrastructure 
currently operational; 

• The proposed premises must have a functioning UPS and DG backup 
arrangement;applicantsmustsubmittechnicalspecificationsofexistingor 
proposed UPS and DG capacity with the EoI; 

• MinimumtwoISPconnections(primaryandsecondary)currentlyactiveatthe 
proposed premises or a firm commitment letter from two ISPs for dedicated 
provisioning, to be submitted with the EoI. 

 

 

 FinancialStanding 

• Average annual turnover of not less than ₹50,00,000 (Rupees Fifty Lakhs) 
fromco-working/managedofficeoperationsduringanytwoofthelastthree 
financial years; 

• Networthpositiveinthelatestauditedfinancialyear; 

• Noadversecredithistoryoroutstandingstatutorydues. 
 

 

 StatutoryComplianceandCertifications 

• ValidBuildingOccupancy/UseCertificate; 

• FireNOCfromKeralaFireandRescueServices—currentlyvalid; 

• Electricalinstallationcompliancecertificate; 

• CCTVsystemoperational,24×7; 

• WillingnesstoexecuteNDAandcomplywithallsecurityandconfidentiality 
protocols of the PMU. 
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6. DocumentstobeSubmittedwithEoIResponse 

 

Thefollowingdocumentsaremandatory.Incompletesubmissionsareliabletobe rejected. 

 

Sl. Document Format 

1 Coveringletteronentityletterheadsignedby 
authorised signatory 

Original 

2 CertificateofIncorporation/PartnershipDeed/ 
Registration Certificate 

Self-attestedcopy 

3 ValidGSTRegistrationCertificate Self-attestedcopy 

4 PANCardoftheentity Self-attestedcopy 

5 AuditedFinancialStatementsforlast3financial years CA-certifiedcopies 

6 List of co-working / managed office 
engagementsinlast3yearsincluding24×7 
engagements (Annexure A) 

Prescribedformat 

7 Title/Leasedocumentsconfirmingrighttosub-
license the proposed premises 

Redactedcopyacceptable 

8 BuildingOccupancyCertificate/UseCertificate from 
competent authority 

Self-attestedcopy 

9 FireNOCfromKeralaFireandRescueServices Self-attestedcopy 

10 FloorplanofproposedpremisesshowingPMU 
zone, seating layout, server room, meeting 
rooms, and emergency exits 

Dimensioneddrawings+ 
photographs 

11 Internetconnectivitydetails:ISPagreements/ 
commitment letters for both primary (1 Gbps) 
and secondary (100 Mbps) connections with 
uptime SLA 

ISPagreementsorcommitment 
letters 

12 UPStechnicalspecification(capacity,topology, 
battery backup duration) 

Technicalsheet/certificate 

13 DGsetspecification(capacityinkVA,fueltank 
capacity, runtime on full tank, ATS details) 

Technicalsheet/certificate 

14 Fuelsupplyagreement/arrangementletterfor DG 
refuelling 

Copyofagreement/ 
undertaking 

15 Evidence of 24×7 access control system 
(biometric/RFID)operationalatproposed 
premises 

Photographs/system certificate 

16 Indicativeall-inclusivemonthlypricingfor50 seats 
and 100 seats (Annexure B) 

Prescribedformat 

17 Self-declaration:nodebarment,insolvency,or 
criminal proceedings (Annexure C) 

Onentityletterhead 
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18 NDAwillingnessletterandacknowledgementof 
court-monitored nature of engagement 

Statementofacceptance 

 

 
7. EvaluationandShortlistingCriteria 

 

Submissions will be evaluated on a 100-point scoring system. Applicants who do not 
meet the 24×7mandatory requirements specified in Section 3.2 will be disqualified at 
the eligibility stage and will not proceed to scored evaluation. Only entities scoring a 
minimum of 60 marks will be shortlisted for the RFP stage. 

 

Sl. EvaluationParameter Max.Marks Weight 

1 Location—proximitytoTDBHQ,transport 
access, night safety 

15 15% 

2 Seating capacity, floor plan quality, and 
scalabilityconfirmation(50→100seats) 

20 20% 

3 24×7internetinfrastructurequality—primary 
bandwidth, redundancy, SLA, failover speed 

20 20% 

4 24×7powerbackupquality—UPScapacity, DG 
kVA rating, runtime, fuel supply arrangement, 
ATS 

20 20% 

5 Physicalsecurity,accesscontrol,CCTV 
coverage and PMU zone exclusivity 

15 15% 

6 PriorexperiencewithGovernment /PSU / 
IT/ITESclients,including24×7operational 
assignments 

5 5% 

7 Financialstandingandoperationalstability 5 5% 

 
TOTAL 100 100% 

 
The Evaluation Committee may conduct physical site visits including night-time / 
weekend inspections to verify the 24×7 claims made by applicants. Applicants who 
overstate their 24×7 capabilities will be summarily disqualified. 
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8. GeneralTermsandConditions 

 

 NatureofEngagement 

1. ThisEoIisaninvitationtosubmitapre-qualificationresponseanddoesnot 
constitute an offer, commitment, or invitation to tender. 

2. ThePMUreservestheabsoluterighttoacceptorrejectanyorallresponses without 
assigning reasons. 

3. Noapplicantisentitledtoanycompensationforcostsincurredinpreparing the 
EoI response. 

4. ThePMUmaysuspend,modify,orcancelthisEoIatanystagewithoutprior notice. 
 

 

 24×7ServiceLevelObligations(Post-Engagement) 

5. The final agreement will include legally binding Service Level Agreements 
(SLAs)for24×7internetuptime(99.9%)and24×7poweravailability(100% 
target; zero scheduled downtime). 

6. Anyfailureofinternetconnectivityexceeding30minutesinacalendarmonth will 
attract penalties at a rate to be specified in the RFP. 

7. AnypowerinterruptiontothePMUzone(includingfailureof UPSorDGtocut in 
automatically) exceeding 15 minutes will attract penalties as specified inthe 
RFP. 

8. Monthlyuptimereportsforbothinternetandpowerbackuptobesubmittedby the 
provider to the PMU on or before the 5th of each succeeding month. 

9. The provider must designate a dedicated 24×7 helpdesk contact — a named 
personandaphonenumber —forthePMU'sexclusiveuseforfacility-related 
escalations. 

 

 

 ContractandPricing 

10. Thefinalagreementshallbeonamonthlyrentalbasisinclusiveofallservices 
specified in the Scope of Services, including all 24×7 operational costs. 

11. Pricingshallremainfixedfortheinitialleaseterm.Escalationforrenewal 
periods shall be mutually agreed and capped at 5% per annum. 

12. AllpaymentsshallbesubjecttoapplicableTDSunderIncomeTaxAct,1961 and 
GST as applicable. 

13. PaymentsshallbemadethroughthePMU'sring-fenceddedicatedproject 
account with SBI (Account No. 45347516039, IFSC: SBIN0004182) in 
accordance with the approved SoP-PMU. 

 

 

 Confidentiality 

14. AllinformationsharedbythePMU/ TDBisstrictlyconfidentialandmaynot be 
disclosed to any third party. 

15. An NDA will be mandatorily executed prior to engagement. Breach of 
confidentialityobligationswillbegroundsforimmediateterminationandmay 
invite legal action. 

16. The service provider and its staff acknowledge that the PMU's operations are 
subjecttojudicialoversightunderDBARNo.2of2025andthatanybreachof 
confidentiality may be brought to the attention of the Hon'ble High Court. 
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 ExitandTermination 

17. Eitherpartymayterminatebyproviding90days'writtennotice. 

18. Breachof24×7operationalobligations,securityprotocols,orconfidentiality by 
the provider entitles the PMU to terminate on 15 days' notice. 

19. Upontermination,alldata,equipment,andassetsofthePMUshallbe 
returned without encumbrance within the notice period. 

 

 

 CompliancewithCourtOrders 

The service provider acknowledges and accepts that the PMU's operations are 
conductedunderthemonitoringoftheHon'bleHighCourt of KeralainDBARNo.2of 2025 
and agrees to co-operate fully with any inspection, audit, verification, or inquiry 
directed by or on behalf of the Court, including access to the premises by Court-
appointed observers or auditors at any time. 

 

 

 DisputeResolution 

20. Disputesshallfirstberesolvedamicablythroughnegotiations. 

21. UnresolveddisputesshallbereferredtoarbitrationundertheArbitrationand 
Conciliation Act, 1996, before a sole arbitrator mutually appointed. 

22. Seatofarbitration:Thiruvananthapuram.Exclusivejurisdiction:Courtsof 
competent jurisdiction at Thiruvananthapuram. 

 

 

9. SubmissionInstructions 

 

 Modeof Submission 

EoIresponsesshallbesubmittedinbothhardcopyandsoftcopysimultaneously: 

• Hardcopy:Sealedenvelopesuperscribed"EoIResponse–PMUCo-Working 
Space – PMU-TDB/EoI/2026/01" addressed to the Chief Administrative 
Officer, Project Management Unit, Travancore Devaswom Board, 
Nanthancode, Thiruvananthapuram – 695 003; 

• Softcopy:ScannedPDFofthecompletesubmission,includingall 
documents, submitted to the email: gm.technical@kitfra.in. 

 

 

 SubmissionDeadline 

Submissions must reach the PMU by 5:00 PM on the last date notified. Late 
submissions will not be entertained. Submissions received after the deadline, even if 
dispatched earlier, will be rejected. 

 

 

 Pre-SubmissionQueries 

Written queries regarding this EoI may be submitted within 7 days of publication. 
Queriesandconsolidatedresponseswillbecirculatedtoallregisteredapplicantsasa 
corrigendum. No telephonic queries will be entertained. 

mailto:gm.technical@kitfra.in
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 SiteVisitsbyPMUteam 

Shortlisted applicants will be required to facilitate a mandatory site visit by the PMU 
Team. The visit may include a night-time or weekend component to verify 24×7 
operational claims. The date and time of visits will be communicated in writing. 
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10. Annexures 

 

AnnexureA–PriorExperience Format 
 

 
Sl. 

Client/ Org. 
Name 

Natureof 
Client 

Seats 
Provided 

Duration 
(From–

To) 

24×7 
Operation? 

(Y/N) 

Contact 
Reference 

1 
      

2 
      

3 
      

4 
      

5 
      

 

 
AnnexureB–IndicativePricingFormat(All-Inclusive) 

AllpricesinINR,exclusiveofGST.GSTtobestatedseparately. 

 

Sl. ServiceComponent 
50Seats 

Monthly(₹) 
100SeatsMonthly 

(₹) 

1 Workstation/deskrental(furniture, 
ergonomic chair, task lighting) 

  

2 Private/enclosedworkstations(premium 
rate if applicable) 

  

3 Meetingrooms(permonth,unlimitedor 
capped hours — specify) 

  

4 24×7primaryinternet(1Gbpsdedicated 
leased line) 

  

5 24×7secondary/failoverinternet(100 
Mbps, independent ISP) 

  

6 24×7UPSandDGpowerbackup (including 
fuel, maintenance) 

  

7 24×7physicalsecurity—guards,access 
control, CCTV 

  

8 Air-conditioning(24×7includingnights) 
  

9 Housekeeping(day)andon-call 
housekeeping (nights) 

  

10 Printing/scanning/photocopying 
  

11 Cafeteria/pantryaccess(includingnight-
shift provision) 

  

12 Parking(24×7includingnightsand 
holidays) 
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13 Anyothercharges(pleasespecify) 
  

 
TOTAL(excludingGST) ₹ ₹ 

 
Note: The pricing submitted with this EoI is indicative and for evaluation purposes only. Final 
pricing will be determined at the RFP / tender stage. 

 

 

AnnexureC–Self-Declaration 

(Tobeprintedonentityletterheadandsignedbyauthorisedsignatorywithcompanyseal) 

 

SELF-DECLARATION 

 
I / We,  (nameof authorised signatory), acting 
onbehalfof   (name of entity), do hereby 
solemnly declare that: 

 
23. TheentityhasnotbeendebarredfromparticipationinanyGovernment 

tender or procurement process in India; 

24. Noinsolvency,winding-up,orbankruptcyproceedingsarependingagainst the 
entity; 

25. Nocriminalproceedingsarependingagainsttheentityoranyofitsdirectors/ 
partners / proprietors; 

26. All information and documents submitted with this EoI are true, accurate, and 
completetothebestofourknowledge;anymisrepresentationshallrenderthe 
application liable to be rejected and the entity liable to be debarred; 

27. The proposed premises has an operational 24×7 access control system, 
UPS,andDGbackupasrepresentedintheEoIresponse;weundertaketo make 
these facilities available for inspection at any time; 

28. We acknowledge and accept that this engagement is subject to court-
monitoredoversightunderDBARNo.2of2025beforetheHon'bleHighCourt of 
Keralaand agreeto co-operatefully with anyoversight, audit, or inspection 
directed by or on behalf of the Hon'ble Court. 

 
Date:   Place:   

 
Signature of Authorised Signatory:    

Name and Designation:    

Official Seal of Entity:   
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11. ContactInformation 
 

IssuingAuthority ChiefAdministrativeOfficer 

Unit ProjectManagementUnit,TravancoreDevaswom Board 

Address ProjectManagementUnit,TDB,Nanthancode, 
Thiruvananthapuram – 695 003 

Ph: 9400364086 

ReferenceFileNo. KSITIL/80/2026-GM(T) 

SpecialOfficer&PMUHead Dr.SanthoshBabuIAS(Retd.) 

Programme TDBEnterpriseDigitalTransformationProgramme 

TechnicalConsultant KeralaStateITInfrastructureLtd.(KITFRA) 

 

 

This Expression of Interest is issued for and on behalf of the Project Management Unit, 
Travancore Devaswom Board, in furtherance of the Enterprise Digital Transformation 

ProgrammebeingimplementedunderthemonitoringoftheHon'bleHighCourtofKerala in DBAR 
No. 2 of 2025. Sd/– Chief Administrative Officer (PMU, TDB. 

 


